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AMENDMENTS TO THE CLAIMS 

This listing of claims replaces all prior versions, and listings, of claims in the application: 
Listing of Claims: 

1-16. (Cancelled) 

17. (Currently Amended) A method that facilitates message processing, the method 
performed within a computer comprising one or more processors and computer system memory, 
the method comprising: 

requesting one or more messages; 

determining from information associated with the one or more messages that each of the 
one or more messages belongs to a conversation group: 
linking the one or more messages by a group identifier: 

locking rMihe conversation group a that comprises at l e ast th e one or mor e meosagos, the 
lock pr e v e nts p reventing a disparate requestor from accessing the one or more messages: and 
providing exclusive serial access to the messages. 

1 8. (Currently Amended) The method of claim 1 7, further comprising : 
receiving one or more related messages 

associating the related messages with the conversation group. 

19. (Currently Amended) The method of claim 17, further comprising automatically 
updating the conversation group with incoming related messages. 

20. (Original) The method of claim 17, further comprising utilizing a conversation group 
identifier to lock the conversation group. 

21. (Original) The method of claim 17, further comprising storing the messages in-order. 
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22. (Currently Amended) A method that facilitates message processing, the method 
performed within a computer comprising one or more processors and computer system memory, 
the method comprising: 

receiving a request for a message; 

determining from information associated with the message that message belongs to a 
conversation group: 

associating the message and other related messages with a conversation group; 

locking the conversation group via a conversation group identifier; and 

providing exclusive access to one or more messages of the conversation group to the 
requestor . 

23. (Original) The method of claim 22, further comprising utilizing message identifiers 
to determine whether messages are related. 

24. (Original) The method of claim 22, further comprising receiving the conversation 
group identifiers to associate with the conversation group. 

25. (Original) The method of claim 22, further comprising dynamically updating the 
conversation group with incoming related messages. 

26-28. (Cancelled) 
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29. (Currently Amended) A computer readable medium storing computer executable 
compon e nts that instructions which when executed upon one or more computer processors 
facilitate message processin g by causing the processors to perform the method of claim 17. 7 
comprising: 

a component that receiv e s a r e quest for a messages; 

a component that automatically associates the requested message with related messages 

in a conversation group; 

a component that locks the conv e rsation group via a conversation group id e ntifier; and 
a component that provid e s exclusive serial acc e ss to the m e ssages within the locked 

conversation group. 

30. (Cancelled) 
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